LEMON LAWS
One of the nice things about buying a new car is the peace of mind that comes from knowing if something breaks; the dealer has to fix it under warranty.  However, sometimes things do not go as promised.  If you have purchased a new car or one that is still under a manufacturer’s warranty and you are having problems getting it fixed, you may have rights under a state Lemon Law.

Lemon Laws have been passed by all 50 states and the District of Columbia.  These laws will vary from state to state, but there are some things most will have in common:

· The Lemon Law may give you rights in addition to those covered by the manufacturer’s or dealer’s warranty.  This can include having the necessary repairs made at no cost or reduced cost and may include total replacement of the car if necessary.

· Generally, for the Lemon Law to apply, you must have bought the car new.  Used cars can be covered under a Lemon Law if they are still under their original warranty.  Otherwise, Lemon Laws generally do not apply to the purchase of used cars.

· You must first give the dealer a fair chance to fix the car, but if the dealer has worked on the car several times and has been unable to fix the problem, you may have rights under a Lemon Law.

· Keep records of each time the car was taken in for repair and how long the dealer kept it.

· Try to work the problem informally with the dealer and keep records of those attempts.

· If you hire an attorney, it may be possible to have the dealer or manufacturer pay your attorney’s fees.

If you would like to know more about the Lemon Law of a particular state, generally the State Attorney General’s Office can provide you with further information.  Check for your State Attorney General’s Office in your phone directory or on the Internet.  

ILLINOIS LEMON LAW
New Vehicle Buyer Protection Act
Is My Vehicle a Lemon? 

In order to be covered by the Illinois Lemon Law, a vehicle must: 

· Have a nonconformity that both substantially impairs the use, market value or safety of the vehicle and is not repairable by the dealer or manufacturer in at least four attempts for the same repair, or 

· Be out of service for a total of 30 or more business days. 

The Lemon Law DOES Cover: 
· New Cars (purchased or leased) 

· Light Trucks and vans under 8,000 pounds 
· Recreational vehicles (excluding trailers) 
· Vehicles in their first 12 months or 12,000 miles, whichever occurs first 
· Vehicles purchased in Illinois 

The Lemon Law DOES NOT Cover: 
· Used Cars 

· Altered or modified vehicles 

· Motorcycles and boats 

How Does the Lemon Law Work? 

Manufacturers establish an Industry Third Party Dispute Resolution Program to evaluate your claim. You can find information about this program in your vehicle ownership manual. To initiate action under the Lemon Law, contact the designated manufacturer representative for your vehicle. This representative will forward the required information and forms to you. 

Preserving Your Claim 

Lemon Law claims cannot be initiated directly through the dealer. Many consumers have lost their Lemon Law remedy because they waited longer than 12 months from the purchase date, the time period in which Lemon Law complaints must be filed, all the while believing they were proceeding under the Lemon Law through their dealer. 

Keep in mind - it is extremely important that you file with your designated representative before your right to do so has expired! 

Winning Your Claim 

If the Dispute Board rules in your favor, you can expect one of the following compensations: 

· You will receive a replacement vehicle of like or similar value. 

· The manufacturer will buy your vehicle back from you, minus the value for miles driven
If you are dissatisfied with the decision of the Dispute Board, you may bring a civil action to enforce your rights under this Act. The manufacturer, however, may not dispute the board's decision. 

Other Options 

There are also other Federal and Illinois laws that deal with contracts and warranties for new products. Before deciding on a particular course of action, you are strongly urged to consult with a private attorney to discuss the various alternatives and determine the best course of action for your situation.
Remember- Keep Good Records! 

Keep all receipts and records concerning repairs to your vehicle. Note the purpose and date of all repairs along with the length of time your vehicle is in the shop. The records you keep will be important in winning your claim! 

	Chicago 
1-800-386-5438 
TTY: 1-800-964-3013 
	Springfield 
1-800-243-0618 
TTY: 1-877-844-5461 
	Carbondale 
1-800-243-0607 
TTY: 1-877-785-9339 


MISSOURI LEMON LAW
New Vehicles Warranty Law

What vehicles are covered?  

All new vehicles sold or leased with warranty provisions are covered under the law, except for commercial and off-road vehicles, mo-peds, motorcycles and the non-chassis portion of recreational vehicles. Also included are demonstrators or lease-purchase vehicles as long as a manufacturer's warranty was issued as a condition of the sale.  
A defect must affect the use, value or safety of the vehicle. The law applies while the vehicle is under the manufacturer's expressed warranty or up to one year after the date of delivery, whichever expires earlier. Some extended warranties are offered by the dealer or an insurance company -- check with your dealer.
Vehicle owner responsibilities

New-vehicle owners must report problems or defects in writing to the manufacturer to use the provisions of the Lemon Law. The manufacturer must be permitted a "reasonable" number of attempts to correct the problem. Under the law, it is presumed that there have been a "reasonable" number of attempts to correct the problem if:
· The vehicle has been in the repair shop for the same problem four or more times and the problem still exists or

· The vehicle has been out of service because of a warranty repair for 30 or more working days since delivery, excluding delays that are beyond the manufacturer's control. 

If the problem cannot be fixed in a "reasonable number of repair attempts" the manufacturer can offer you a cash refund or a vehicle of comparable value.  

Under the law, dealerships can deduct a "reasonable allowance for the consumer's use of the vehicle" from the refund. The law also stipulates that a replacement vehicle must be acceptable to the consumer.
Refund qualifications

If after repairs are made to your vehicle you still believe the vehicle does not conform to the warranty, but the manufacturer or dealer has indicated that it doesn't believe you are due a refund, then submit a complaint according to the manufacturer's informal dispute settlement procedure.  
Missouri Law requires manufacturers to explain their complaint procedures to new car buyers.  Most automobile manufacturers have appeals procedures with arbitration boards. These arbitration boards try to resolve problems consumers have with the manufacturer or dealer. The address and phone number of your manufacturer's consumer appeals or arbitration center are listed in your owner's manual.  
During or at the end of the dispute procedure, the manufacturer may make a settlement offer. You must decide whether to accept the offer or try to get a refund under the Lemon Law by going to court.  
If you decide to go to court, the Lemon Law provides for a private cause of action. Neither the Attorney General's Office nor the base legal office is allowed to act as your private attorney to pursue your desired relief or to enforce your individual rights under the Lemon Law.  Before you can go to court under the Lemon Law, you first must have submitted your claim through the manufacturer's appeals procedure if it has one.
Tips
· Before buying a new car, get a signed copy of the warranty. 

· Find out how long your car warranty lasts, what is covered and who will honor it.  

· Make sure the vehicle’s title has been transferred to you.
For more information, please seek free legal counseling from 375 AMW/JA or visit the Air Force Legal Assistance website through our website at http://www.scott.af.mil/units/375thairliftwingstaff/judgeadvocate/index.asp under the “helpful sites” link.
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